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Much more than just advertising

It's the right marketing mix that keeps the bodyshop on track. Spies Hecker supports partners of the CUI and IDENTICA service systems with professional solutions and detailed advice.
Marketing in the vehicle repair sector – no other business tool has grown so much in importance over the last few years. Effective outward presentation in times of growing competitive pressure and rising customer expectations is more essential than ever before. Effective marketing activities such as advertising, websites and public relations present the business professionally and set it apart from its rivals – and thus generate greater customer attention and interest.

Practical support on the way to an effective marketing mix is provided by the comprehensive services of paint maker Spies Hecker. For instance, with its new brochure "Marketing for bodyshops". Geared precisely to the needs of bodyshops, it communicates useful information for efficient marketing. This is where the business owner can find out what marketing means specifically for his business and receives information on the key marketing applications and how to implement them professionally. Attracting new customers, internal and external presentation, analyses of customer groups and catchment areas – in other words, everything that's capable of boosting sales for the bodyshop.
"To keep a business competitive, you need not only technical skills, but also effective marketing," says Sascha Kluck, who is responsible for the Colors Unlimited International (CUI) and IDENTICA service systems. "Our comprehensive marketing manual supports the members of our systems in drafting marketing strategies and gives them practical tips on their implementation. Customer group and catchment area analyses, for example, help to make optimum use of the advertising budget." In-depth training and personal consultations on site are also included in the marketing support provided by the service systems.
High-grade product systems, efficient working methods and competent advice – Spies Hecker serves its customers worldwide with effective solutions for eco-friendly vehicle refinishing. This commitment has been marked for over 126 years by a close relationship with the vehicle refinishing trade. The Cologne-based company is one of the world’s leading manufacturers of refinishing paints. In over 60 countries, Spies Hecker supports bodyshops with modern paint technology and practical training.
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